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o FREE! Please fill out an application to be provided this ticket at no charge as part of a grant
awarded to RTA by the United Way of Dubuque Area Tri-States. $1,500 or less monthly
household income qualifies.

o Note: The application only needs to be filled out once per family, regardless of number
of tickets needed.

e Type of trips the ticket may be used for = Anything to help with mental and physical health.
Trips to the grocery store, hair salon, dentist, doctor, library, swimming pool, etcetera.
IMPORTANT: Medicaid eligible trips and Elderly Waiver paid trips do not qualify for the voucher.
Individuals should schedule nonemergency medical trips through their insurance company, and

NEIAAA/Scenic Valley tickets must be used up each month prior to obtaining a voucher.

o Applications and tickets can be found at:
Dubuque =» RTA Dispatch office, Visiting Nurses Association (VNA), Theresa Shelter, HACAP,
Hillcrest Family Services (2005 Asbury Rd & 200 Mercy Dr. Suite 200)
Manchester =» Regional Medical Center, Chamber of Commerce, Community Services Building
Maquoketa =» HACAP, Hillcrest Family Services

e 6 rides per ticket! = Note the 6 circles on the bottom right side of the ticket. Drivers will punch
one circle for a one-way trip. Once all 6 circles are punched/crossed out, the ticket is no longer

valid and should be turned in to the driver, and a new ticket requested.



